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Quotations 

An excellent way to provide evidence for your points is to include quotations.  Here are some tips about using quotations:
· Be sure that the quotations you choose really do support your points.  Do not use them merely to pad your essay; this will not earn you higher marks. 

· Longer quotations (three or more lines) should be set off in an indented paragraph.  Use these sparingly!  Your reader has already read the story, poem, or novel. 

· When you are quoting someone's exact words, use quotation marks around the person's words.  You must quote the person's words exactly.  If you must change something in the quotation to make it fit into your writing better, you must show that you have made a change.  For example, if you have to change a capital letter to a lowercase one, put square brackets around the changed letter, like this:
· Original:  Consider adopting an adult cat. 

· Quotation:  At the website, Cat Fancier's, one expert suggests that people should  "[c]onsider adopting an adult cat."1
  

· In the above example, the capital "C" has been changed to a lowercase "c" to make the quotation fit into the sentence correctly.  It is a good idea to place quotations within your own sentences, by the way.  Quotations should not be stuck into your essay to stand alone.  They should be used to support your ideas, and you should introduce them or blend them with your ideas.  However, you need to make the quotations fit grammatically within your sentences, and sometimes this requires changing a letter or adding a word.

Here is another example:
  

· Original:  Purebred cats are uncommon, estimated at between 1% and 3% of all cats. 

· Quotation:  Purebred cats are expensive because they are fairly rare.  The percentage of purebred cats is "estimated [to be] between 1% and 3% of all cats."2
  

· Sometimes you might want to leave some words out of the quotation.  If you do this, you must indicate that you have done so by using ellipses (three dots).  Here is an example, using the same original quotation as above.
  

· Quotation:  Cindy Tittle Moore, at the Cat Fanciers' website, says that "[p]urebred cats are...estimated at between 1% and 3% of all cats."
  

· If you leave something off of the end of the quotation, and it is also the end of your sentence, you will need four dots (one for the period).  Here is an example:
  

· Quotation:  They are expensive, because "[p]urebred cats are uncommon...."
  

· You do not need to use ellipses if you leave something off of the beginning of the sentence you are quoting.
  

· Be careful that you do not change the author's original meaning.  You may only make changes to shorten the quotation or make it fit grammatically into your report.  You may not change the meaning.  For example, you should not do this:
  

· Original:  Consider adopting an adult cat. 

· Quotation:  Everyone should "consider adopting [a]...cat."
  

· Include only enough of the quotation as is required to prove your point.  Leave out unnecessary information.  You can assume that your reader has read the work you are discussing (but do not assume that your reader can read your mind!).  Therefore, do not include quotations that merely give background or tell the story. 

For example, assume you are writing an essay about how the gang in "The Destructors" is an example of a democracy.  Your main points are that each member has a vote, there is a change in leadership that takes place without force, and each member contributes according to his abilities.  You find support for your ideas in the following section: 

"I know," T. said.  "Have you got a better plan?"
"Today," Mike said tactlessly, "we're pinching free rides..."
"Free rides," T. said.  "You can stand down, Blackie, if you'd rather...."
"The gang's got to vote."
"Put it up then."
Blackie said uneasily, "It's proposed that tomorrow and Monday we destroy Old Misery's house."
"Here, here," said a fat boy called Joe.
"Who's in favour?"
T. said, "It's carried."
"How do we start?" Summers asked.
"He'll tell you," Blackie said.  It was the end of his leadership.  He went away to the back of the car-park and began to kick a stone, dribbling it this way and that.  (p. 56)
You need to select the specific words that give the best support for your idea, and then introduce those words and blend them into your own.  For example:
Another example of how the gang behaves democratically is demonstrated after the boys choose to go along with T.'s plan, and Blackie voluntarily surrenders his position, recognizing that "[i]t was the end of his leadership." (p. 56)
Note that it is not necessary to go into detail about T's plan.  The reader is already familiar with this.  It is also not necessary to give all of the details about what each boy said.  It is enough to say that the boys chose to go along with T's plan.  Do give some context for your quotations though.  It is not enough to simply write, "Blackie voluntarily surrenders his position, recognizing that '[i]t was the end of his leadership.'" (p. 56)  You need to remind your reader of the circumstances.
· You must quote the original exactly (except for the situations discussed above), even if the author has made an error.  Put this:  [sic] immediately after the word that contains the error.  This shows the reader that the error is not yours; it is in the original.
  

· The period at the end of a sentence goes inside the closing quotation marks.
  

· Remember, most of the writing in your essay should be in your own words.  In other words, quotations should not take the place of your own writing, but, instead, should be used to add support to what you have written.  For example, in a seven sentence paragraph, no more than two of those sentences should be quotations. 

· Remember that a quotation does not, in itself, prove your point or support your thesis. You must indicate how the quotation effectively supports the point presented. 
Read more about quotations on page 364 of Reference Points. 

1 Cindy Tittle Moore, "Getting a Cat," Cat Fanciers. 1997/June 30 2000. <http://www.fanciers.com/cat-faqs/getting-a-cat.shtml>
2 Moore.
Citing Sources 

You must give credit for other people's words and ideas that you use.  In an essay where only one work is being discussed, it is enough to cite the page number in parenthesis, as in the example from "The Destructors" on this page.  For research papers or essays where more than one work is being discussed, you must use footnotes and bibliographies.   This lesson will not go into great detail about footnotes and bibliographies, as each of your essays for this course will refer to only one work.  If/when you need information about footnotes and bibliographies, consult your writer's handbook. Use MLA style documentation for in-text citations. 
Read more about citing sources starting on page 331 of Reference Points. 

How to Use Evidence

Why Should Writers Use Evidence?

Like lawyers in a jury trial, writers must convince audiences of the validity of their argument by using evidence effectively. As writers, we must also use evidence to persuade our readers to accept our claims. But how do we use evidence to our advantage? By leading our reader through our reasoning.

The types of evidence you use change from discipline to discipline—we use quotations from a poem or from a literary critic, for example, in a literature paper; we use data from an experiment in a lab report.

The process of putting together your argument is called analysis—it interprets evidence in order to support, test, and/or refine a claim. The chief claim in an analytical essay is called the thesis. A thesis provides the controlling idea for a paper and should be original (that is, not completely obvious), assertive, and arguable. A strong thesis also requires solid evidence to support and develop it because without evidence, a claim is merely an unsubstantiated idea or opinion.

When should you incorporate evidence?

Once you have formulated your claim, your thesis, (see the WTS Pamphlet, “How to Write a Thesis Statement” for ideas and tips), you should use evidence to help strengthen your thesis and any assertion you make that relates to your thesis. Here are some ways to work evidence into your writing:

· Offer evidence that agrees with your stance up to a point, then add to it with ideas of your own. 

· Present evidence that contradicts your stance in order to argue against (refute) it and therefore strengthen your position. 

· Use sources against each other, as if they are experts on a panel discussing your proposition. 

· Use quotations to support your assertion, not merely to state or restate your claim. 

Weak and Strong Uses of Evidence

In order to use evidence effectively, you need to integrate it smoothly into your paragraph by following this pattern:

· State your claim. 

· Give your evidence, remembering to relate it to the claim. 

· Comment on the evidence to show how it supports the claim. 

To see the differences between strong and weak uses of evidence, here are two paragraphs.

Weak Use of Evidence

1) Today, we are too self-centered. Most families no longer sit down to eat together, preferring instead to eat on the go while rushing to the next appointment (Gleick 148). Everything is about what we want.

This is a weak example of evidence because the evidence is not related to the claim. What does the claim about self-centeredness have to do with families eating together? The writer doesn’t explain the connection.

The same evidence, however, can be used to support the same claim, but only with the addition of a clear connection between claim and evidence, and some analysis of the quotation’s content.

Stronger Use of Evidence

2) Today, Americans are too self-centered. Even our families don't matter as much anymore as they once did. Other people and activities take precedence. In fact, the evidence shows that most American families no longer eat together, preferring instead to eat on the go while rushing to the next appointment (Gleick 148). Sit-down meals are a time to share and connect with others; however, that connection has become less valued, as families begin to prize individual activities over shared time, promoting self-centeredness over group identity.

This is a far better example, as the evidence is more smoothly integrated into the text, the link between the claim and the evidence is strengthened, and the evidence itself is analyzed to provide support for the claim.

Using Quotations: A Special Type of Evidence

One effective way to support your claim is to use quotations, but because quotations involve someone else’s words, you need to take special care to integrate the evidence into your paragraph.

Here are two examples of quotation use, one ineffective and one more effective.

Ineffective Use of Quotation

1) Today, we are too self-centered. “We are consumers-on-the-run…the very notion of the family meal as a sit-down occasion is vanishing. Adults and children alike eat…on the way to their next activity” (Gleick 148). Everything is about what we want.

This example is ineffective because the quotation is not integrated with the writer’s ideas. Notice how it is dropped into the paragraph without any connection between the claim and the quotation. Furthermore, the quotation’s significance is not discussed, which makes it difficult for the reader to see the relationship between the evidence and the writer’s point.

A More Effective Use of Quotation

2) Today, Americans are too self-centered. Even our families don't matter as much anymore as they once did. Other people and activities take precedence, as James Gleick says in his book, Faster,” We are consumers-on-the-run…the very notion of the family meal as a sit-down occasion is vanishing. Adults and children alike eat…on the way to their next activity” (148). Sit-down meals are a time to share and connect with others; however, that connection has become less valued, as families begin to prize individual activities over shared time, promoting self-centeredness over group identity.

The second example is more effective because it follows the guidelines for incorporating evidence into a paragraph. Notice, too, that it uses a “lead-in” phrase to introduce the direct quotation. This “lead-in” phrase helps to integrate the quotation with the writer’s ideas. Also notice that the writer discusses and comments upon the quotation immediately afterwards, which allows the reader to see the relationship between the quotation and the writer’s point.

REMEMBER: Discussing your evidence’s significance develops and expands a paper!

Citing Your Sources

Evidence appears in paragraphs in the form of quotations, paraphrases, and summaries. Each form of evidence must be cited in your text,, not just in your bibliography. Citing evidence means distinguishing the information from your own and giving credit to your sources. There are plenty of acceptable ways to introduce citations, but here are three standard ways of doing so. Be sure to note both the lead-in phrases and the punctuation (except the brackets). 

Quote: According to Source X, “[direct quotation]” ([date or page #]).
Paraphrase: Although Source Z argues that [his/her point in your own words], a better way to view the issue is [your own point] ([URL, date of publication or access]).
Summarize: In her book, Source P’s main points are Y, W, and R [information in condensed form].

Remember that your job during the course of your essay is to persuade your readers that your claims are feasible and the most effective way of interpreting the evidence. 

Questions to Ask Yourself When Revising Your Paper:

1. Do I avoid generalizing in my paper by specifically explaining how my evidence is representative? 

2. Have I offered my reader evidence to substantiate each assertion I make in my paper? 

3. Do I thoroughly explain why/how my evidence backs up my ideas? 

4. Do I provide evidence that not only confirms but also qualifies my paper’s main claims? 

5. Do I use evidence to test and evolve my ideas, rather than to just confirm them? 

6. Do I cite my sources thoroughly and correctly? 
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